ASIA OUTSOURCING EXELLENCE AWARDS
15T August, 2013 (Singapore)

Organizational Award Categories :

Most Significant Contributor to the BPO Industry
OnTrac

Use of Technology for Operational Excellence Award

Cybage Software Pvt. Ltd.

Best Outsourcing Service Providers

Caliber Point Business Solutions Ltd.
Intelenet Global Services

ADP India Private Ltd.

Best Global Shared Services Award

Intelenet Global Services

Excellence in Value Creation
TATA Business Support Services Ltd.
Excellence in Improvement & Innovation

Tikona Digital Networks Pvt. Ltd.

Outsourcing Service Provider of the year

Sun Knowledge Pvt. Ltd.
Cybage Software Pvt. Ltd.



ASIA OUTSOURCING EXELLENCE AWARDS
15T August, 2013 (Singapore)

INDIVIDUAL AWARD CATEGORIES :

Outsourcing Executive of the year

Mr. Raj Dutta, Executive Director, Quatrro Global Services Pvt. Ltd.

Women Leadership Award

Preeti Sharma, General Manager — Head Customer Service, Tikona
Digital Networks Pvt. Ltd.

Asia’s Best CFO Award

Ross Mackay, Sr. Director, Finance Excellence — Asia Pacific, DHL
Express

Malinga Arsakularatne, Chief Financial Officer, Hemas Holdings Plc.



